Integration

PROMAS

Property Management Solutions for Over 30 Years

Overview
The Integration function allows you to access several different functions.
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You can also get to this function by clicking on the Integration button on the left of the
dashboard.

Preferred Partner Inlegmlionsl

- InspectCloud | Other Service Providers
Profile Search P . ' v

Integration k_

A. The first is Publishing. This publishes to a portal through Inosio. See Help Document R-
781 Publish to Inosio for more information.

Portal Publishing

Profile Search
Integration

Publish

B. The second is Preferred Partners which has tabs for connecting with Inosio and
InspectCloud that will take you to the setup screens for those providers. See our Help
Documents R-931 Inosio Integration Guide and R-921 Inspect and Cloud Integration Guide
for more information.
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C. The third is Service Partners.
This takes you to tabs for our service partners: Promas Forms; Priority Payment Systems like
ACH.com; Screening One; NARPM. Click each tab to see the options.

Preferred Pariner Integrations | Service Partners and Resoun:es|

Profile Search

Integration
Order Checks

Order Tax Forms |

D. The fourth choice is Legacy Integrations which has links for companies which integrated
with Promas in the past, but which we no longer recommend to customers due to the age
of the integrations.

)

d Partner Integrati Legacy Integrati &

Legacy integrations are from companies which integrated with Promas in the past, but which we no longer recommend to
new customers due to the age of the integrations, the lack of interest from these companies in modernizing the
integrations, and the history of complaints we have received from customers about these providers.

T

E. The fifth takes you to Legacy Dashboard which has links to InspectCloud; ACH.com;
Screening One and NARPM.
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F. The last two have to do with importing journal transactions.

Integration, Links Setup Help

|_ Preferred Partners
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Import Journal Transactions

Import Journal Formats

1. Find Import Journal Format is where a format for the CSV file is created or
imported.
2. Import Journal Transactions is where you can actually import the file.
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e Click Find Import Journal Formats.

e Click New.

Maintenance Reports

Mailings Integration Links Setup Help

| Find Import Journal Format |

Search for “

@ Sortby ID
(" Sort by Name

D Name

] Find Import Journal Format

Search for || |

@ SortbyID
(" Sort by Name

D Name

J o [ cn [ o]

e Add an ID and Name.

—>

[Import Journal Format]

o |

Default Values } File Furmatl

Default For Posting Date

Default For Reference |‘m90ﬁff°m Bank

Detfault For Memo |

Default Decrease for Bank Amount I:l
Defaultfor Increase Bank Amount I:l

Default for Offset Account Id |

Column for Bank Account Id |

vl

Column for Ledger Id ‘

~[af |

Import Transactions
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Default Values tab
On the Default Values tab, any of the fields listed can have the same default value or the value can

be set on the File Format tab.

[import Journal Format] |

D |OWNER FUNDE‘ ‘OwnerFund Imporf

Default Values | File Format |

Detfault For Posting Date |

Default For Reference "mpﬂﬂfmm Bank

Default For Memo ‘

Default Decrease for Bank Amount l:|
Default for Increase Bank Amount |:|

Default for Offset Account Id ‘ 'bll}l
Column for Bank Account Id ‘ '»lDI
CDIumnfDrLedqerld| ﬂ?’ ‘ j
Import Transactions

File Format tab

This tab is where the fields in the CSV file are mapped to the fields listed for import.
The default value refers to the Default Values tab.

The column number refers to the column in the CSV file that contains the information.

Owner Fund Import [Import Journal Format] |
Default Values File Format I
Column for Posting Date ‘Column 1 v]
Column for Reference ‘Default Value "
Column for Memo ‘Column 2 v‘
Column for Decrease Bank Amount ‘Column 3 v‘
Column for Increase Bank Amount ‘Column 4 j
Column for Offset Account Id ‘Column 5 j
Column for Bank Account Id ‘Column B j
Column for Ledger Id ‘bolumn 7 j
[ First Record in the the File is a Column Header

e Once the format has been created, go to Integration and select Import Journal Transactions.

Import Journal Transactions I

Import Format ‘ \|D| Load from File
l
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e Choose the Import Format using the Flashlight button.

P Find Import Journal Format - O

Search for \' | @ Sortby ID
(" Sort by Name

X

D Name
0 D O d po
Select | Group View

oo

e Click Load from File.

J Import Journal Transactions

Import Format |0WNER FUNDS: Owner Fund Import ﬂ?]

Load from File k

ﬁ

¢ A Windows browse screen will appear - select the file to import and click Open.

2| Import CSV File

Organize ~ New folder

promas ~  Name

e “a] Testing Integration.csv
Advertising
Arizona

cc forms VI £

« v 4 « Local Disk > Users > Public > promas > Import v O Search Import

B - i | 0
Date modified Type

7/2/2021 11:42 AM Microsoft Excel (

File name: | Testing Integration.csv

v | |csv Format Files (CsV, *TxT) ~

e A preview of transactions will appear and report any errors.
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Import Journal Ti if

Import Format ‘OWNER FUNDS: Owner Fund Import ﬂg‘
Count ___[Source Row|Row Error [Row Problem [account 1d [Bank 1d [Decrease  [increase  [Ledger 1d [Memo [Reference A
L4 1 2 Damage Charges Bank Account Checking $50.00 Harrison S. Golden No Mema Import from Bank
[l 2 3 Cash Contribution Bank Account Checking $100.00 Harrison S. Golden Owner sent funds Import from Bank
L 3 4 Trash Removal Bank Account Checking $150.00 Frederick L. Clayton Payables Import from Bank

<
All Records /, Records with Errors  Records with No Errors |

e Click Post to bring in the values.

Import Journal Transactions |

Import Format |UWNER FUNDS: Owner Fund Import ﬂE‘{ ™ Toad from File |
Count |Suurte RnwlRDw Error _|Row Problem IN.'.EUIIH[ Id ‘Bnk d |Decrease |1ncrease |L.edger d JMemn Reference ~
1 1 [} Damage Charges Bank Account Checking $50.00 Harrison S. Golden No Mema Import from Bank
2 3 Cash Contribution Bank Account Checking $100.00 Harrison S. Golden Owner sent funds Import from Bank
L 3 4 Trash Removal Bank Account Checking $150.00 Frederick L. Clayton Payables Import from Bank

frost | concn |

For example, the file can be created in Excel, then saved as a CSV file.

Excel File:
le__] Testing Integration.xlsx
A B C D E F G

| 1 Date Memo Decrease Bank Amount Increase Bank Amount Offset Account Bank Account ID Ledger ID
| 2 7/1/2021 No Memo 50 Damage Checking Golden

| 3 7/2/2021 Owner sent funds 100 cash in checking Golden

| 4 7/1/2021 Payables 150 trash checking Clayton

5

Save as CSV:

j Testing Integration.csv - Notepad

File Edit Format View Help

Date,Memo,Decrease Bank Amount,Increase Bank Amount,0ffset Account ID,Bank Account ID,Ledger ID
7/1/2021,No Memo,5@,,Damage,Checking,Golden

7/2/2021,0wner sent funds,,10e,cash in,checking,Golden
7/1/2021,Payables, 150, ,trash,checking,Clayton
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